
LazSave 1% Rebates: Terms and Conditions 

 

1. Earn 1%, up to maximum of P500 rebate on all your Lazada app purchases excluding digital 

goods. List of all digital goods can be found in Lazada’s website   

2. This is open to all LazSave account holders who will checkout in Lazada mobile app and use 

LazSave account as their payment method.   

3. There’s no minimum purchase amount in Lazada mobile app to get the 1% rebate.  

4. The total amount eligible for rebate will be based on the total checked out amount including 

shipping fee.  

5. Discounts or vouchers that is deducted in the overall placed order amount will be excluded in 

the rebate reward.   

6. Distribution of the Shipping fee cost per item shall be based on Lazada’s auto-calculation in 

Lazada app, which will depend on:   

a. The weight of your item(s)   

b. Your shipping and seller's origin. This applies to the distribution of the shipping fee if 

the purchased items will be placed in one go.   

7. Vouchers and discounts which are deducted in the total cost upon check out shall be 

proportionately deducted per cost of each item   

8. Customers will only be able to receive the rebate once they have confirmed the receipt of their 

order via the Order Received Button in the Lazada App. Customers with transactions from 

specific items types have the following refund/return policies:   

a. LazMall/Choice: 30 Days   

b. Market Place: 7*   

*Will auto-confirm after 3 days, but customers may be able to request for an extension of 

up to 7 days on or before the 3rd day   

9. The allowed period for the Customer to confirm the receipt of their order:   

a. Three (3) days upon delivery for non-LazMall and non-Choice (or extend up to 7 days 

by requesting a 4-day extension). Note that Local Marketplace items will be 

automatically confirmed after 3 days if Customer do not request a return/refund for 

them.   

b. Thirty (30) days upon delivery for LazMall and Choice items   

10. Lazada’s policy for return/refund and cancellation will prevail for the purchased items which 

can be found in Lazada’s website.   

11. Other Lazada policy for purchase items, complaints, and purchases shall be handled by 

Lazada   


